
Improving Access to Clinical Nurse Specialist Care
National Kidney Cancer Audit Quality Improvement Intervention

Why this matters
• Every patient with kidney cancer should receive care from a Clinical Nurse Specialist (CNS).
• CNSs improve patient experience, access to treatment, and outcomes.
• NKCA data shows variation in both CNS provision & recording of CNS contact across trusts.

Our Goals
• Increase the proportion of patients receiving care from a CNS.
• Improve the completeness of CNS data in Cancer Outcomes and Services Data set (COSD).
• Support trusts in identifying barriers and sharing solutions.

Key Indicators
1. Proportion of patients diagnosed with kidney cancer recorded as having seen a CNS 
(among those with a completed CNS record in COSD).

2. Data completeness for COSD CNS contact field (CR2050 – CNS Indication Code):

How will the National Kidney Cancer Audit team 
support trusts
• Provide tailored feedback: feedback to trusts about 
their performance data, with appropriate 
comparisons.
• Share good practice: working with our stakeholders 
(listed below), the audit will produce a catalogue of 
best practices and improvement activities to enhance 
CNS care and share this learning. 
• Support monitoring: the audit will publish trust-level 
information on a quarterly basis to support monitoring 
of progress.

One trust achieved 
90% data 
completeness 
between 1st July 
2022 and 30th June 
2025

View your 
organisation’s 

results on the NKCA 
dashboard:

90% Target
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